
KORONA POS vs. Square

Review scores collected in August 2025 from Gartner Digital Markets platforms: Software Advice, Capterra, and GetApp.

Unlimited trial,
no credit card required

Retail, admissions ticketing,
quick service restaurants

In-house support team with 24/7
phone, chat, and email with online

manual and tutorial videos

Starts at $59/month

Cloud-based

4.5

4.5

4.7

Free Trial

Value for Money

Industries Served 

Data Storage

Ease of Use

Customer Support

Support

Key Differentiators

Functionality

Pricing

Overall Rating

Online Square Support Center, in-app,
Square Seller Community, and by phone

(Monday to Friday, 6 AM to 6 PM)
24/7 phone support with premium plans

Restaurants, retail, and service

30-day trial

Cloud-based

Starts at $0/month

4.5

4.7

4.4

Ideal for individual service-based 
businesses like salons and spas or small 
businesses

Has a free basic plan but requires a 
subscription cost for more functionality

Wide range of integrated sleek POS 
hardware options

Quick customer service and support is not 
always available

Simple, easy to start, clean user interface 
and experience

Award-winning customer
support recognized by existing 
customers across all review sites

Transparent and affordable pricing

Custom features for many industries and 
businesses of all sizes

Advanced inventory management

Robust data reporting and analytics


