
KORONA POS vs. EPOS Now

Review scores collected in August 2025 from Gartner Digital Markets platforms: Software Advice, Capterra, and GetApp.

Unlimited trial,
no credit card required

Retail, admissions ticketing,
quick service restaurants

In-house support team with 24/7
phone, chat, and email with online

manual and tutorial videos

Starts at $59/month

Cloud-based

4.5

4.5

4.7

Award-winning customer
support recognized by existing 
customers across all review sites

Transparent and affordable pricing

Custom features for many industries and 
businesses of all sizes

Advanced inventory management

Robust data reporting and analytics

Free Trial

Value for Money

Industries Served 

Data Storage

Ease of Use

Customer Support

Support

Key Differentiators

Functionality

Pricing

Overall Rating

Online help center and
chat from 9am-6pm

Hospitality, retail

Yes, unspecified
length of time

Cloud-based

Must contact sales

3.0

3.5

3.7

Good features for retail and 
hospitality

Comes with long-term contracts and 
hidden fees

Pricing lacks transparency

Better fit for specialty companies with 
high transaction volumes

Offers bundled solution but will need 
additional payment device


