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Cost
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Processing Rates

Data Storage

Key Differences

. KORONA POS

Unlimited trial, no credit
card required

Starts at $59/month

Software Advice

Retail, event admissions, quick
service restaurants

In-house support team with
247 phone, chat, and email
with online manual and
tutorial videos

Software Advice

No forced processing
agreements; merchants
choose their own credit card
processor getting rates as
low as 1.8%

Cloud-based

Software Advice

Award-winning customer
support recognized by
existing customers across
all review sites

7 Transparent and
affordable pricing

¢ Custom features for many
industries and businesses
of all sizes

'+ Advanced inventory
management

Robust data reporting and
analytics

| Software Advice.”
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@ lightspeed
14-day trial

Starts at $69/month

Software Advice
Golf, restaurant, retail

24/7 chat, email, phone and
online help center

Software Advice

Lightspeed Payments,
fees starting at 2.6%+ 10c
per transaction

Cloud-based

Software Advice

Great for golf courses and
full-service restaurants

. Comparable tools and
features to KORONA POS

- User-friendly front and
back-end

2 Lacks in-depth inventory
management and
franchise management

© Advanced features
require add-on
subscriptions

| Software Advice™ ‘
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ORACLE NETSUITE

No free trial

Must contact sales for a
custom quote

Software Advice

Wholesale distribution,
manufacturing, large retailers

Basic, Premium, and Advanced
levels of support services

Software Advice

NetSuite Pay and SuitePayments,

must contact for rates

Requires Local Server

Software Advice

. Supports many
languages and currencies

» Ideal for enterprise
retailers with a mix of
sales channels

Great for warehouse and
supply chain
management with ERP
system

Requires long-term
contracts and pricey
license cost

© Additional costs for
premium support and
training

Software Advice”
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Review scores were captured in November 2023 from Software Advice.

Heartland

7-day free trial

Start at $89/mo

Software Advice
Restaurants, retail

Online help center, chat, email,
or phone

Software Advice

Payments+, fees starting at
2.6% + 10¢ per transaction

Cloud-based

Software Advice

2 Brand was founded as @
payment solution with
POS services added later

' Lacks transparent pricing
and has many add-on
fees

Not BEB accredited

© One of the largest
payment processing
providers in the U.S.

Contracts and heavy
termination fees.

Software Advice.” |
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@posnow
Yes, unspecified length of time

Must contact sales

software Advice
Hospitality, retail

Online help center and chat from
9am-6pm

Software Advice

Epos Now Payments, fees
starting at 2.6% + 10¢ per
transaction

Cloud-based

Software Advice

Good features for retail
and hospitality

2 Comes with long-term
contracts and hidden
fees

' Pricing lacks
transparency
' Better fit for specialty

companies with high
transaction volumes

o Offers bundied solution
but will need additional
payment device

Software Advice.”
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